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ame of the Activity: Guest Lecture on “Consumer Rights and Duties”
(Organized on the occasion of National Consumer Rights Day)

Objectives:

To create awareness among students about consumer rights and responsibilities.
To educate students regarding consumer protection laws in India.

To encourage students to become responsible and informed consumers.

To develop legal awareness related to consumer exploitation and remedies.

B -

On the occasion of National Consumer Rights Day, the Department of Commerce &
Management organized a Guest Lecture to spread awareness about consumer rights and legal
protections available to consumers.

The programme began with a warm welcome and introductory address by the Head of the
Department, Dr. S. V. Patil, who highlighted the importance of consumer awareness in today’s
market-oriented economy.

The resource person for the programme was Hon. Advocate Neeta Parit Madam, who
delivered an informative and insightful lecture on the topic “Consumer Rights and Duties”. She
explained various consumer rights, duties of consumers, common unfair trade practices, and the role
of consumer courts in protecting consumer interests.

The lecture was highly interactive and enriched with real-life examples, which helped
students to understand the practical aspects of consumer protection laws. The students actively
participated and showed keen interest throughout the session. The programme was presided over by
Hon. Prin. Arun shinde, who in his presidential address emphasized the importance of consumer
awareness and highlighted the role of education in empowering students to protect their rights as
responsible consumers.Mr. A.S. Bille proposed the vote of thanks.

Outcomes: Beneficiaries :
e Students gained awareness about consumer rights and legal remedies. 48 Students
e  Enhanced understanding of consumer protection laws and responsibilities.
e Developed confidence among students to raise their voice against unfair trade

practices.
e Encouraged responsible consumer behavior among learners.
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“Guest Lecture on National Consumer Rights Day — “Hon. Advocate Neeta Parit delivering an expert
Introductory address by Dr. S. V. Patil, Head, lecture on ‘Consumer Rights and Responsibilities’ on
Department of Commerce & Management.” the occasion of National Consumer Rights Day.”
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